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About OnTime® Room Display  

Optimize Conference Room Management with OnTime Room Display 
Leverage our intelligent conference room scheduling solution to streamline daily 
operations. OnTime Room Display enables users to reserve meeting rooms directly 
via the interactive touchscreen interface or through the OnTime desktop client and 
Microsoft Outlook 365 integration. 

Seamless Calendar Integration 
Synchronize OnTime Room Display with your Microsoft Office 365 or Exchange 
environment for real-time calendar access and room availability updates. 

Display Configuration and Customization 
Easily configure your room displays by assigning room names, customizing visual 
layouts, and adjusting default behavior to align with your organizational needs. 

Tablet and bigger screen Deployment 
Display meeting information on tablets or larger screens, such as those in reception 
areas. This provides a clear overview of room availability, upcoming meetings, and 
key scheduling details. 
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System Requirements 

Operating System: Windows: Server 2016 or above 
 
CPU:   The requirements of the OS.   
  
Memory:   The requirements of the OS plus 1Gb.   
            
Disk:   The requirements of the OS plus 1Gb. The 1 Gb is for code and log 

files. 
   
Network:  Outgoing connections to the OnTime server to port 80/443 and 

incoming from the displays on port 9001. 
 
Room Display can be installed as a standalone server or on the Ontime server. 
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Preparing Room Display 

For the Microsoft Environment 

License Key 

Before installing OnTime Room Display the following must be installed / prepared: 
 

- OnTime License key that includes license for OnTime Room Display. 
- Download the RoomDisplay-2.x.x installation package from the recommended 

source: https://ontimesuite.com/resources/download-room-display/’ 
- Insert the updated key by clicking on the license text in the upper right corner 

in your administration client. 
 

 
 

 

  

https://ontimesuite.com/resources/download-room-display/
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From the OnTime administration panel and select ‘Roles’ located under the ‘Global 

Settings’ section. 

 

 
 

Configuration 

Create a ‘New” role ‘OnTimeRoomDisplay’ 
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Select the tab ‘Role members can do the following’, add all people and rooms that 

the Room Display need access to view or book. 

For supporting Quick bookings on display add ‘Create, Edit and Delete’ rights. 

 

 
 

After completing the configuration, save changes before exiting the section. 
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Navigate to the OnTime administration panel, select ‘Users’, then ‘API Users’, and 

add a new API user named ‘OnTimeRoomDisplay’. Define an expiration date, set the 

Application ID to ‘OnTimeRoomDisplay’, ‘Act on Behalf of’, and assign the previously 

created role. 

 

 
 

After completing the configuration, save changes before exiting the section. 
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From OnTime administration panel, select ‘Global Settings’, then ‘Frontend’. Open 

the ‘Room Display’ tab, select the appropriate API user for RoomDisplay from the 

dropdown menu, and finally, under ‘Rooms for Room Display solution’, choose the 

room or rooms you wish to display on Room Display. 

 

 
 

save changes before exiting the section ‘Global Settings - Frontend’ configuration.  
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For the HCL Domino Environment 

License Key 

Before installing OnTime Room Display the following must be installed / prepared: 
 

- OnTime License key that includes license for OnTime Room Display and 
OnTime API interface. 

- Download the RoomDisplay-2.x.x installation package from the recommended 
source: https://ontimesuite.com/resources/download-room-display/’ 

- Insert the updated key by clicking on the license text in the upper right corner 
in your administration client. 

 
 

 
 

Configuration 

Room Display configuration settings of OnTime are managed from the Group 
Calendar Configuration database. From left side panel choose ‘Role’ and add ‘Role’ 
 

 

https://ontimesuite.com/resources/download-room-display/
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In the Name field, enter "OnTime Room Display". Select the tab ‘Role members can 

do the following’, add all people and rooms that the Room Display need access to 

view or book. For supporting Quick bookings on display add ‘Create, Edit and Delete’ 

rights. 

 
Click "Save and Close" to apply the changes. 
 

 
 
From left side panel of ‘OnTime-Config’ choose ‘Api Users’ and *add API User’ 
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Create API Token for OnTime Room Display 

- In the Name field, enter: OnTimeRoomDisplay/ApiUser. 
- Set the desired Expiration Date. 
- Under the Role Member field, select "OnTime Room Display". 
- Click "New Token" to generate the API token. 

 
Close the current window to complete. Choose ‘Global setting’ from left side panel on 
‘OnTime – Config’ modify it, add OnTime users and rooms in ‘Primium Users’ filed. 
 

 
 
Go to ‘Room Display’ select rooms to include in your Room Display solution. 
 

 
Click "Save and Close" to apply the changes 
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Installing Room Display 

Download the RoomDisplay-2.x.x file and unpack it into a temporary folder where 

Room Display will be installed. After unpacking the installation files run ‘install.cmd’ 

file as administrator. 

 

 
 

Ensure that ‘otRoom Service’ appears in the Windows Services Manager after 

running ‘install.cmd’. 
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Configuring Room Display 

Access the following link to launch the Room Display administration interface: 

‘http://localhost:9001/admin.html’ and set a password on first launch. 

 

 

Review of all options in the Room Display administration page: 

Dashboard 

Shows a list of active screens 
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Global 

Configure under the Global tab 
 

• Select OnTime system (Microsoft or Domino) 

• Enter OnTime URL and API Token (Open OnTime administration interface 

under ‘Users → API Users’ and copy Token and paste it into ‘OnTime Api 

Token’ field. 

• Save before exiting 

 

 
 

Rooms / Aliases 

Displays the rooms that have been granted access in the Room Display overview 

with rooms name and aliases. 
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Images 

This option allows you to upload background images or company logos for the Room 

Display. 

 

 
 

Options Set 

This section allows you to add rooms in various formats, including Single Room, Multi 

Rooms – Events, and Multi Rooms – Rooms, along with specifying a title. Multi 

Rooms sorted by either rooms or time. 

 
Example: Configuration of Single Room 
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Example: Configuration of Multi Rooms 

 

 
 

 

The configuration is divided into multiple tabs, each offering specific settings: 
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Main Tab 

Configure language, region, display hours, and whether to show the meeting subject. 

 

 
 

Background Tab 

Set background colour and upload background images. 
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Top Tab 

Configure the background colour, logo image, title, date/time display, and font 

settings. 

 

 
 

Header Tab  

Control header visibility and font colour. 
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Items Tab 

Define item style, hours ahead display, background colour, font colour, line colour, 

occupied status colour, and paging behaviour. 

 

 
 

Display Settings 

From Room Display administration panel and select the ‘Display Settings’ section, 

select ‘add Screen’ 
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The ‘Design’ option allows you to add a screen for one of the following views: ‘Single 

Room’, ‘Multi Rooms – Events’, or ‘Multi Rooms – Rooms’. Enter a ‘Title’ for the 

screen, and under ‘OnTime Room’, select the room you wish to display. 

 

 
 

Finally, save your configuration by clicking ‘Submit & Close’. 

 

Browser Access Link 

Navigate to ‘Display Settings’, hover over the desired Room Display, and click the 
edit icon. This will open the properties window. In the upper-right corner, you will find 
the unique link for the selected Room Display or screen. 
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HTTPS Configuration 

Using HTTPS is essential to securely encrypt data between the Room Display and 

the server. To enable HTTPS access for the Room Display admin site and the screen 

display links, modify ‘serverConfig.json’ file located at ‘C:\node\otrooms’.  

 

Specify the HTTPS port number and provide the paths to ‘keyFile’ and ‘certFile’ of the 

TLS Certificate with PEM format. 

 
{ 

 "protocol": "https", 

 "port":9001, 

 "keyFile": "C:/node/certs/ontime-rsa-key.pem", 

 "certFile": "C:/node/certs/ontime-rsa-cert.pem", 

 "log": "info" 

}  
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Upgrading Room Display 

Upgrade from ver 1.x.x to ver 2.x.x 

The upgrade procedure assumes that Room Display is installed in 

"C:\node\otrooms". If this is not the case, a manual approach is required. 

 
Unpack Room Display 2.x.x and extract all files into temporary folder.  

The package contains a folder named "upgrade-ver_1x," which includes an 
"upgrade.txt" file, the corresponding .cmd files, and a folder named "pm2-installer-
main" with the relevant uninstall code. 

 

Unpack ‘RoomDisplay-2.x.x’ to temporary folder on OnTime server which 
RoomDisplay version 1.x.x has been installed. 

 

Uninstall PM2 

After unpacking ‘RoomDisplay-2.x.x’ to temporary folder go to below folder:  

“RoomDisplay-2.x.x\upgrade-ver_1.x”’ 

And run ‘1_pm2-uninstall.cmd’ as administrator to uninstalls PM2 windows service. 
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Verify ‘PM2’ service has been uninstalled by refreshing service manager window. 

 

From “RoomDisplay-2.x.x\upgrade-ver_1x” run as administrator ‘2_PreInstall.cmd’ 

This script renames the old Room Display directory. 

 

Installing ‘otRooms’ version 2.x.x 

From “RoomDisplay-2.x.x” run ‘install.cmd’ as administrator. Afterward verify that 

‘otRoom service’ appears on Windows services manager: 

 

 
 

Script, copying Room Display data from the old Room Display 

From “RoomDisplay-2.x.x\upgrade-ver_1x” run ‘3_PostInstall.cmd’ as administrator 

Now the OnTime Room Display is upgraded and running 

‘http://localhost:9001/admin.html’ to confirm new upgrade version 
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Upgrade from ver 2.x.x to ver 2.x.x 

The upgrade procedure assumes that Room Display is installed in 

"C:\node\otrooms". If this is not the case, a manual approach is required. 

 

Unpack Room Display 2.x.x and extract all files into temporary folder.  

After unpacking ‘RoomDisplay-2.x.x’ to temporary folder go to below folder:  

“RoomDisplay-2.x.x\upgrade.cmd” and run as administrator  

 

 
The OnTime Room Display has now been successfully upgraded and is running. 

To confirm the upgrade, access the Room Display administration interface at: 

‘http://localhost:9001/admin.html’ 

 

 


