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OnTime GROUP CALENDAR

OnTime® for Microsoft

This Quick Install guide is the fast track to install OnTime for Microsoft.

For more details please obtain the ‘OnTime for MS - Installation &
Configuration guide’.
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About OnTime® for Microsoft

This ‘quick install guide’ describes the fewest possible steps to make the OnTime
Group Calendar available for web and mobile users.
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Preparing the new OnTime
installation

Server requirements

The OnTime installation is supported on

- Windows 2012 R2 and newer with Microsoft SQL Server® 2016 Express
- or Windows Server 2008 R2 with Microsoft SQL Server® 2014 Express
- we do not support Windows 2008 R2 based on Itanium CPUs

OnTime must be installed running as Windows administrator.

For small and medium size installations of OnTime you can use Microsoft SQL
Server® 2014 or 2016 Express which are free. By default, 2016 is installed. We
recommend using the full Microsoft SQL Server if your OnTime installation has more
than 2.000 users. You can read about the full limitations and requirements here
https://www.microsoft.com/en-us/download/details.aspx?id=42299

Processor

e Intel - compatible processor with a minimum speed of 1 GHz or a faster
processor

RAM

e Minimum 512 MB for MS SQL Server Express with Tools
e If you are running OnTime on a Hyper V configuration, then you need to
configure it to use static memory for the SQL Server to perform properly.

Hard Disk Space
e 4.2 GB of Disk Space

Limitations: Microsoft SQL Server Express supports 1 physical processor, 1 GB
memory, and 10 GB storage
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Typical 500 users install

Intel - compatible processor with a minimum speed of 2 GHz or a faster
processor

Minimum of 2 GB Ram dedicated for the OnTime solution
Minimum of 20 GB hard drive dedicated for the OnTime solution

AD domain

The OnTime server must part of your user AD domain to ensure your OnTime
users web authentication (SSO) without providing their AD password.

SQL Server 2014, 2016 Express or an existing MS SQL Server
must be available.
The SQL Server Express may be downloaded from Microsoft. It is free.

Create an Impersonation User in MS Exchange/Office 365
a. Mail box user (minimum type 1 if in Office 365)
b. Assign the user to the “Applicationimpersonation Role”

Include calendar users in OnTime.

Ref. to Error! Reference source not found.

License key

OnTime requires a license key with the required number of users enabled to
run.

These keys are delivered directly by IntraVision or an OnTime Partner.
A list of OnTime Partners is available at www.ontimesuite.com.

For obtaining a license key please provide the following info:

e your Company name

e total number of users, including rooms and equipment

e the name of your AD domain
Check your OnTime server’s environment by logging in as a domain user.
In a Command prompt > set (Enter) — to see your “USERDOMAIN”
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[ Administrator: C:hWindowsh system32h cmd.exe

THP=C:~Userz~ADMINI ™ ~AnpDatasLocal~Temp-2
USERDOMAIMN--0NMT IMEMS DEMO
USERMAME=Administrator
USERFROFILE=C:-“Users~Administrator

windir=C:sWindows

C:“FProgram Files~Intralisionliset

e If you are running a trial installation, a time limited, fully functional key should
have been provided for you when you downloaded the OnTime software from
www.ontimesuite.com.
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OnTime Installation

Quick installation

It is the easy way of installing OnTime with a local, silent installation of the MS SQL
Server 2016 at ‘C:\Program Files’ - then run one command that in turn creates a
database for OnTime, installs a Windows service ‘OnTimeMSAuth’ that offers
Windows domain logon authentication for web users (SSO) - and at last installs the
Tomcat server used for OnTime web access.

An MS SQL Server 2016 with scripts for a silent install may be downloaded from the
OnTime web site:

http://file.ontimesuite.com/SOQLEXxpress

The tool to inspect the databases in the Microsoft ‘SQL Server Management Studio’

(SSMS). Currently a link to download the tool from Microsoft:
https://docs.microsoft.com/en-us/sql/ssms/download-sql-server-management-studio-ssms

This is the default installation with a local SQL Server, installed at
C:\Program Files\Microsoft SQL Server\

Installing the SQL Server Express

To install the SQL server, start a Command Prompt in administrator mode.
Run the command:

sql_express_full_setup.cmd

This command will silently install the SQL server.

C:\Instal\OnTime (silent)-MS SQL Server10.1> sql_express_full_setup.cmd
Installing SQL Express Server
C:\Instal\MSSQL\SQL Server Install package\scripts>

If you see other messages than “Installing SQL Express Server” your Windows
server probably needs some updates from Microsoft. Please resolve these
prerequisites and rerun the command.

It may take 5-10 minutes to execute the installation of SQL Server Express.

Result:
The SQL Server is installed in the path:
C:\Program Files\Microsoft SQL Server
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Unzip the downloaded OnTime package to the recommended path:

C:\Program Files\IntraVision\

C:A\Program Files\IntraVision\OnTimeMS5-x.x

Mame

. admintoken

. apache-tomcat-8.5.34-otd
. cmd

) fhyway

J jdk1.8.0_172-otd

. entime.ms.acs-1.1.0.1

. ontime.ms.auth-11.1

. ontime.ms.urlforwarder-11.2

Date modified

15-01
15-01
15-01
15-01
15-01
15-01
15-01
15-01

-2019 11:24
-201911:24
-2019 11:24
-201911:24
-2019 11:25
-201911:25
-2019 11:25
-201911:25

R e e e f— f—

. outlook-add-in

.. pollanty
programdata

sqlserver-express-2016-advanced

M

o

. teams
. upgrade
command.cmd
install.crnd

|4 offi ce365TomcatRestart.zip

start-pollarity.cmd
stop-pollarity.cmd
uninstall.cmd

10-01-2019 15:06
15-01-2019 11:25
15-01-2019 11:25
15-01-2019 11:25
15-01-2019 11:25
15-01-2019 11:25
18-12-2018 10:54
18-12-2018 10:34
10-01-2019 15:06
18-12-2018 10:34
18-12-2018 10:34
18-12-2018 10:34

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

Windows Comma...
Windows Comma...
Compressed (zipp...
Windows Comma...
Windows Comma...

Windows Comma...

Size

1KB
1KB
12 KB
1KB
1KB
1KB

Right click ‘install.cmd’ and choose ‘Run as administrator’.

This command will do the following things:
It will create a database for OnTime use in the local SQL Server

=

2. It will install a Windows service ‘OnTimeMSAuth’ that offers Windows domain
logon authentication for web users (SSO)

3. It will install an URL forwarder
It will install the Tomcat webserver used for OnTime

B
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Install the Tomcat server for Pollarity
Install the Pollarity URL forwarder
Create a database for Pollarity

Ask the question “Do you want to enable Pollarity? y/n”
If you choose ‘y’ the Tomcat service for pollarity will be started.

Note: Pollarity is an especially licenced feature.
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OnTime Configuration

From a browser - Open the administration URL —
http://ontime.example.com:8080/ontimegcms/admin

Remember TCP/IP port 8080 for administrating the Apache Tomcat webserver.

Administrator: admin (beware of casing, no capitals)
Password: Innovation  (capital i’)

e @ http://localhost: 2020/ ontimegcms/admin D% ) localhost

Windows Security >

lexplore.exe

The server localhost is asking for your user name and
password. The server reports that it is from
OnTimeGCMSAdmin.

Warning: Your user name and password will be sent using
basic authentication on a connection that isn't secure.

admin

*eeERBRDRR ‘o

|:| Remember my credentials

OK Cancel
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Database

In the web admin interface, “OnTime Admin Center”, click “Database”.
Click “Test” in the upper menu line to test the database connection.
Upon the response “OK Connection to Database is working” click “Back”.
Click Save.

OnTime’

ONTIME ADMIN CENTER

TEST SAVE RESET

[E5] DpAsHBOARD DATABASE SETTINGS
£ DATABASE 4
Connection
Ay
i GLOBAL Server localhost
o Database Name
& DOMAINS
Username 0 K
Connection to Database is working
& UsErs
Passward
8% GROUPS Advanced
Extra Parameters integratedSecurity=true; Back

Ell LEGENDS
i PoLLARITY

@ TEAMS

Click ‘Dashboard’

OnTime’

ONTIME ADMIN CENTER EDIT LICEMSE

REFRESH

[E5] pasHBOARD 4 DASHBOARD

& DATABASE

—
Persistent
A
im> GLOBAL | Application status: RUNNING STOP
&= DOMAINS | subscripion: STOPPED START
‘ USERS Connection
| Database service: RUNNING

Note: When you see the Connection/Database Service “Running” (green),
press ‘F5’ to refresh the whole web page from the new database.
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License key

Click ‘Dashboard’
— enter your license key by clicking ‘Edit License’. Click ‘Save’

OnTime®

ONTIME ADMIN CENTER

EDIT LICENSE REFRESH

IE DASHBOARD 4 DASHBOARD Company: IntraVision - Test
User Domain: ONTIME
g DATABASE Appl. IDs: Admin,Desktop, ApiExplorer,Mobile,Pollarity,Catering, Test ID,SikkerBooking
Persistent Users: 112 / 500
Trial Expires: Never
{8 GLOBAL Application 5tatus:
e I 20 " License Key
(present)
E DOMAINS I Subscription:
‘ USERS Connection
I Database Service
8\ GROUPS
I Exchange Service: CANCEL SAVE
888 LEGENDS
Scheduled
POLLARITY
.ll Directory Sync: STOPPED START L

In the ‘Dashboard’ click ‘Start’ at ‘Subscription’ — the state colour should change into
green.
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Dashboard

The main page of the OnTime Admin Center is the Dashboard. This page presents
an overview of the processes in OnTime. When you change the values in the other
pages you must restart the OnTime application by clicking “Stop/Start” in the
according section.

OnTime® o
ONTIME ADMIN CENTER EDIT LICENSE REFRESH
LICENSED TO INTRAVISION
DASHBOARD
|E| ‘ DASHBOARD 48 licenses out of 50000 is in use

£ DaTaBASE

Persistent

AN
<= GLOBAL I Application Status RUNNING STOP Last Status Change: Wed Nov 21 09:21:07 CET 2018

&= DOMAINS | subscription RUNNING sTOP Last Status Change: Wed Nov 21 09:21:07 CET 2018,

‘ USERS Connection

I Database Service: RUNNING Last Status Change: Wed Nov 21 09:21:05 CET 2018
R\ GROUPS

I Exchange Service: 4 OUT OF 415 RUNNING
882 LEGENDS

Scheduled
i1 POLLARITY
Directory Sync: STOPPED START Last Status Change: Wed Nov 21 02:00:29 CET 2018

TEAMS
ﬁ User & Group Sync: STOPPED START Last Status Change: Wed Nov 21 02:00:30 CET 2018
Photo Sync STOPPED START Last Status Change: Wed Nov 21 02:03:00 CET 2018
Permission Sync: STOPPED START Last Status Change: Wed Nov 21 02:02:02 CET 2018
Event Sync: STOPPED START Last Status Change: Wed Nov 21 02:03:45 CET 2018
Pollarity

| 2epiication status: RUNNING

| o5 connection oK

The section Persistent shows the status of the OnTime Application and the
automatic subscription of calendar changes. Both should be running within normal
production.

The section Connection shows the status of the connections to the OnTime SQL
database and to the Exchange service. Both should be running within normal
production.

The section Scheduled normally shows the status stopped because running is done
automatically at midnight. But the five positions within this section can be started on
demand to reflect changes at once.

Directory Sync takes care of updating users/groups from Exchange.

User & Group Sync synchronises the Exchange users/groups onto the
OnTime SQL tables.

Photo Sync imports the users’ photos/avatars from the Exchange server

Permission Sync updates the users’ permissions to update other users’
calendars

Event Sync is synchronising all users calendar entries and may take a
considerable amount of time.
The section Pollarity is especially licenced.
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Click ‘Domains/Create New’ in order to configure your Exhange environment.

SAVE CANCEL

ADD/EDIT DOMAIN

Domain Name My Domain Domain Disabled YES | NO
Syncronisation Settings

Impersonation User impersonation@acme.inc

Password (present)

Domain (Mot needed for office 363)
Server

EWS URL https:ffouticok.office365.com/E! asm

Autodiscover URL hitps:foutlook. office365 com/autodiscoverfautodiscover.sve

Exchange Version

Exchange2(13 or newer -
Proxy
Hostname
Port
Advanced
Trace Communication YES | NO (Be aware that enabling Trace will increase sync time substantially)

Auto Discover Max

(Names per request)
(ND of threads in startup)

Subscription Startup Threads

syncronisation Threads

Max Entries

Synchronisation Source
Enable LDAP

Persons
Rooms

Equipment

[ND of threads in syncing)
1000 |(Max sync events per calendar)

YES | NO

testusers@acme.inc

inc

ontimeequipmeti@acme.inc

‘Domain name’ is a text field for naming your domain setup.
Multiple domains are supported, please enter a Priority — ‘1’ is the highest priority.

The “Impersonation User” is the user in Exchange that has the role
“‘Applicationlmpersonation”. This user is used by OnTime to read and edit all users
calendars. Normally this username is written as an email address, then the domain
name is not required.

The “Server URLs” are preconfigured for Office 365, the URLs have to be changed
accordingly if the Exchange backend is “on-premises”.

‘Proxy’ is used if your Exchange server is behind a proxy server.

Intrazision
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‘Advanced’ — please leave as default.

In the ‘Synchronization Source’ section you may add distributon groups of users,
rooms and equipment you want included in the OnTime calendar. The email
addresses of these distribution groups are written into the fields. More groups or
individuals can be added, separated by commas.

Click ‘Save’ in order to save your Domain Settings.

To reflect your new settings go to the Dashboard - Stop and Start the Application.
Then check that the “Database Service” and “Exchange Service” both show
“Running”.
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Global Settings - Backend

Click Global/Backend
Click ‘Enable all services at server startup — ‘Yes’

- Click ‘Save’ to ensure the synchronisation subscription service starts every
time you click stop/start at the ‘Application Status’ in the Dashboard.

OnTime’

ONTIME ADMIN CENTER SAVE RESET

[E2] DASHBOARD GLOBAL SETTINGS - BACKEND

& DATABASE
Syncronisation Settings

16} GLOBAL (Be aware that the total sync time is 2 years and max sync back time is 180 days)
Backend ‘ Sync Back Day{s]
Frontend

Name Formats

Enabling of Services
DOMAINS

Enable all services at server startup vygs O (Mo equals maintenance mode)
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Select ‘Groups/Dynamic’ in order to create a group of persons included in OnTime
selected above in the ‘Synchronization Source’ section in your Domains settings.

Click ‘Create New'. Creating at least one group will ensure that users will see more
than one user in OnTime.

Enter a Group name, enter a Category (text) to be shown in the user interface, select
‘Group Disabled — ‘No’ and ‘Show All' — ‘Yes’.

[f3] DAsHBOARD

-
—]

Py
L]

ame
Awr

Y
a

Click ‘Save’.

Changes in the dynamic groups must be followed by clicking “Start” at “User & Group

OnTime’

ONTIME ADMIN CENTER

DATABASE

GLOBAL

DOMAINS

USERS

GROUPS
Directory
Statc

Dynamic

DYNAMIC GROUPS

CREATE NEW REMOVE
Name of Groups Levels

@ 1l

Sync” in the Dashboard

SAVE

Group Name
Category
Group Disabled

Show All

All

All

YES

YES

NO

NO

Quick Install Guide
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OnTime User — Calendar

OnTime Client Web Desktop

OnTime from the user perspective:

From a browser - Open the user URL -
http://ontime.example.com/ontimegcms/desktop

OnTime’

TODAY € > 14 - 20 January 2018

January
Mo Tu We Th Fr S5 Su
Monday 14 January

e & | zparsv

TWEEK~ TIMEOFFv | ? &
Search Aow | T

Tuesdny 15 January Wednesday 16 Jsnusry Thursday 17 January Friday 18 Janus
[ setect an 01 12 13 1 15 s o 1314 15 8 W1 12 13 4 s 18 WMz 13 8 15 16 w11z 13 14 15 78
g 9 10 11 12 13 Marrison, Rabert f

14 15 16 17 18 19 20 Boelhlanancy

21 22 23 24 25 26 27 |D gp st Shared Mailuox

282030 31 1 2 =

Adler, Alfred

R asa\e Manager

&% GROUPS o 2! e IDES\ganrkshnp

Testincl Shared mailbar

all MEETING POLLS

"
nager
les

HH Barkley, Charl
£ LEGENDS e Berk

Mark All  None
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OnTime Client Web Mobile

OnTime from the user perspective:

From a mobile browser - Open the user URL -
http://ontime.example.com/ontimegcms/mobile

— ORGANISATION ~ +

) Thu, 5. july
B 5 10 1 12 13 14 15 18 17 18

BG

Adam Warner

AW

Administrator

Ad

Alex Miller

@

Alfred Adler

Alphonse Allais

J

André Bazin

g_
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